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Describe the significance of effective 
teamwork to good patient outcomes in a 
crisis response 

• Define dynamic decision-making as it
applies to crisis management

• Review the importance of role assignment,
good communication, workload distribution,
resource utilization, and situational awareness
in emergency response

• Define metacognition and relate this concept to
successful crisis management behaviors
equipment, and utilization in the clinical and
non-clinical setting

• Demonstrate clinical skills and teamwork
behaviors in four simulated scenarios

The Gordon Center for Simulation & Innovation in Medical Education is accredited as a provider of nursing 

continuing professional development by the American Nurses Credentialing Center's Commission on 

Accreditation. Learners must participate in 100% of the activity to be awarded 4 nurses contact hours.

PRACTICAL, HANDS-ON, 4-HOUR COURSE THIS TRAINING IS ESSENTIAL FOR: 

• Joint Commission National Patient Safety Goals
and Core Measures

• Effective communication during crisis event

• Promoting professional development

• IHI 5 Million Lives Campaign Objectives

THIS COURSE SUPPORTS: 

• Rapid Response Team Implementation

• Nursing Quality Improvement Initiatives

• Medical-Surgical Orientation

• Annual CE Requirements for Nursing


